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The College treats all customers with respect and
courtesy
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The College treats all customers with respect and
courtesy

14+

12+

10

Number of 8-
People 6

oON b

Strongly Agree  Unsure Disagree Strongly
Agree Disagree

The College answers all telephone calls within 15
seconds (approximately 4 rings) between the
hours of 8.30am and 4.30pm during term time
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The College answers all telephone calls within 15
seconds (approx 4 rings) between the hours of
8.30am and 4.30pm during term time
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When put through to a member of staff the person
identifies themselves immediately
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When put through to a member of staff the person
identifies themselves immediately
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The College reception was staffed between the
hours of 8.30am and 4.30pm
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The College reception was staffed between the
hours of 8.30am and 4.30pm
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The College makes information about its services
widely available to its customers

80+
70+
60+
50+
40+
30+
20+
10

Strongly  Agree Unsure Disagree Strongly
Agree Disagree

The College makes information about its services
widely available to its customers
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The College's services are easily accessible
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The College's services are easily accessible
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The Services provided by the College and access
to them are affordable
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The services provided by the College and access
to them are affordable
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Information is made available to everyone,
including people with special needs
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Information is made available to everyone
including people with special needs
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Communications received from the college are
written in a format which is easily understood
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Communications received from the College are
written in a format which is easily understood
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| feel actively involved in the Carmel Community
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| feel actively involved in the Carmel Community
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Overall | am satisfied with the service provided by Overall | am satisfied with the service provided by

Carmel College Carmel College
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