                     2005                                                                        2006                                                                             
[image: image1.emf]0

10

20

30

40

50

60

70

80

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

The College makes information about its services 

widely available to its customers


[image: image4.emf]0

2

4

6

8

10

12

14

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

The College treats all customers with respect and 

courtesy


[image: image5.emf]0

10

20

30

40

50

60

70

80

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

The College treats all customers with respect and 

courtesy

[image: image6.emf]0

2

4

6

8

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

The College answers all telephone calls within 15 

seconds (approx 4 rings) between the hours of 

8.30am and 4.30pm during term time


[image: image7.emf]0

20

40

60

80

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

The College answers all telephone calls within 15 

seconds (approximately 4 rings) between the 

hours of 8.30am and 4.30pm during term time

[image: image8.emf]0

2

4

6

8

10

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

When put through to a member of staff the person 

identifies themselves immediately


[image: image9.emf]0

10

20

30

40

50

60

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

When put through to a member of staff the person 

identifies themselves immediately

[image: image10.emf]0

10

20

30

40

50

60

70

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

The College reception was staffed between the 

hours of 8.30am and 4.30pm


[image: image11.emf]0

2

4

6

8

10

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

The College reception was staffed between the 

hours of 8.30am and 4.30pm


[image: image24.emf]0

2

4

6

8

10

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

Overall I am satisfied with the service provided by 

Carmel College


[image: image12.emf]0

1

2

3

4

5

6

7

8

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

The College makes information about its services 

widely available to its customers

[image: image13.emf]0

1

2

3

4

5

6

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

The College's services are easily accessible


[image: image14.emf]0

10

20

30

40

50

60

70

80

90

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

The College's services are easily accessible

[image: image15.emf]0

2

4

6

8

10

12

14

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

The College treats all customers with respect and 

courtesy

[image: image16.emf]0

1

2

3

4

5

6

7

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

The services provided by the College and access 

to them are affordable

[image: image17.emf]0

10

20

30

40

50

60

70

80

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

The Services provided by the College and access 

to them are affordable



[image: image18.emf]0

10

20

30

40

50

60

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

Information is made available to everyone, 

including people with special needs

[image: image2.emf]0

10

20

30

40

50

60

70

80

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

Communications received from the college are 

written in a format which is easily understood


[image: image19.emf]0

1

2

3

4

5

6

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

Information is made available to everyone 

including people with special needs

[image: image20.emf]0

2

4

6

8

10

Number of 

People

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

Communications received from the College are 

written in a format which is easily understood

[image: image3.emf]0

1

2

3

4

5

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

I feel actively involved in the Carmel Community


[image: image21.emf]0

10

20

30

40

50

60

70

80

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

I feel actively involved in the Carmel Community

[image: image22.emf]0

1

2

3

4

5

Strongly

Agree

Agree Unsure Disagree Strongly

Disgree

I feel actively involved in the Carmel Community


� EMBED Excel.Chart.8 \s ���








[image: image23.emf]0

10

20

30

40

50

60

70

80

Strongly

Agree

Agree Unsure Disagree Strongly

Disagree

Overall I am satisfied with the service provided by 

Carmel College

_1222596776.xls
Chart1

		Strongly Agree

		Agree

		Unsure

		Disagree

		Strongly Disagree



Number of People

The College treats all customers with respect and courtesy

13

1

1



Sheet1

		

		The College treats all customers with respect and courtesy

		Strongly Agree		13

		Agree		1

		Unsure		1

		Disagree

		Strongly Disagree

		Strongly Agree		7

		Agree		4

		Unsure		4

		Disagree

		Strongly Disgree

		Strongly Agree		10

		Agree		3

		Unsure		2

		Disagree

		Strongly Disgree





Sheet1

		0

		0

		0

		0

		0



Number of People

The college treats all customers with respect and courtesy



Sheet2

		0

		0

		0

		0

		0



Number of People

The College answers all telephone calls within 15 seconds (approx 4 rings) between the hours of 8.30am and 4.30pm during term time



Sheet3

		0

		0

		0

		0

		0



Number of People

When put through to a member of staff the person identifies themselves immediately



Sheet4

		

		Strongly Agree		10

		Agree		2

		Unsure		3

		Disagree

		Strongly Disgree

		Strongly Agree		8

		Agree		7

		Unsure

		Disagree

		Strongly Disgree

				Strongly Agree		5

				Agree		6

				Unsure		4

				Disagree

				Strongly Disgree

		Strongly Agree

		Agree

		Unsure

		Disagree

		Strongly Disgree





Sheet4

		0

		0

		0

		0

		0



Number of People

The College reception was staffed between the hours of 8.30am and 4.30pm



Sheet5

		0

		0

		0

		0

		0



Number of People

The College makes information about its services widely available to its customers



Sheet6

		0

		0

		0

		0

		0



Number of People

The College's services are easily accessible



Sheet7

		Strongly Agree		5

		Agree		6

		Unsure		4

		Disagree

		Strongly Disgree

		Strongly Agree		6

		Agree		7

		Unsure		2

		Disagree

		Strongly Disgree

		Strongly Agree		6

		Agree		6

		Unsure		3

		Disagree

		Strongly Disgree





Sheet7

		0

		0

		0

		0

		0



Number of People

The college provides services flexibly



		0

		0

		0

		0

		0



Number of People

The services provided by the College and access to them are affordable



		0

		0

		0

		0

		0



Number of People

Information is made available to everyone including people with special needs



		Strongly Agree		10

		Agree		5

		Unsure

		Disagree

		Strongly Disgree

		Strongly Agree		5

		Agree		5

		Unsure		5

		Disagree

		Strongly Disgree

		Strongly Agree		12

		Agree		3

		Unsure

		Disagree

		Strongly Disgree





		0

		0

		0

		0

		0



Number of People

Communications received from the College are written in a format which is easily understood



		0

		0

		0

		0

		0



I feel actively involved in the Carmel Community



		0

		0

		0

		0

		0



Number of People

I feel that the College encourages and supports my child's personal development



		Strongly Agree		10

		Agree		5

		Unsure

		Disagree

		Strongly Disgree

		Strongly Agree		13

		Agree		2

		Unsure

		Disagree

		Strongly Disgree

		Strongly Agree		13

		Agree		2

		Unsure

		Disagree

		Strongly Disgree





		0

		0

		0

		0

		0



Number of People

I believe that the College supports my child to adopt a healthy lifestyle



		0

		0

		0

		0

		0



Number of People

I feel that my child is safe in College



		0

		0

		0

		0

		0



Number of People

My child enjoys his/her education



		Strongly Agree		9

		Agree		6

		Unsure

		Disagree

		Strongly Disgree

		Strongly Agree		11

		Agree		4

		Unsure

		Disagree

		Strongly Disgree

		Strongly Agree		5

		Agree		7

		Unsure		3

		Disagree

		Strongly Disgree





		0

		0

		0

		0

		0



Number of People

There are adequate opportunities for my child to participate in extra curricular activities



		0

		0

		0

		0

		0



Number of People

My child has the opportunity to contribute to the College life through for example, music, sport, chartiable events etc



		0

		0

		0

		0

		0



Number of People

I receive sufficient support and guidance when making important decisions about my child's future



		Strongly Agree		10

		Agree		4

		Unsure		1

		Disagree

		Strongly Disgree





		0

		0

		0

		0

		0



Number of People

Overall I am satisfied with the service provided by Carmel College




